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Abstract 
 
 
Working mother factors, lack of knowledge about the benefits of breast milk, and the low support of assisting 
health workers are factors that influence the achievement of exclusive breast milk targets. The method of 
implementing community service activities was carried out with health counseling and assistance in the 
manufacture of milk bag milk milk cooler for 20 breastfeeding working mothers. Making cooler bags using cork 
as a material that is easily available and economical, is a breakthrough that can be made in helping to achieve 
exclusive breastfeeding programs. The purpose of this community service is to empower mothers through making 
cooler bags that are expected to improve the skills and confidence of working mothers in providing breast milk. 
The implementation of community service shows the results that mothers understand about the benefits of breast 
milk (80%), the statement of the attitude of mothers who are willing to milk breast milk in the workplace (80%), 
and all mothers are able to play a role in making cooler bags independently. Communities can learn independently 
(self learning) and can share experiences in preventing and tackling infant health, especially in fulfilling breast 
milk for infant growth and development 
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1. INTRODUCTION 
 
Today's health development program in 
Indonesia is still prioritized in efforts to 
improve maternal and child health, 
especially in vulnerable groups, namely 
pregnant women, postpartum mothers, and 
newborns (Profile of Medan Deli Health 
Center, 2018). Various obstacles that can 
arise in efforts to provide breastfeeding, 
especially for working mothers (Astutik, 
2014).  
 
Indonesia is a country that absorbs a 
lot of labor, especially from mothers, as well 
as a country that is very low in the number 
of mothers who exclusively breastfeed their 
babies until they are 6 months old. The 
status of the mother working is not a 
problem in giving ASI every day, one of the 
efforts that can be done is by milking the 
milk and storing the milk ASI (ASIP) so that 
the benefits do not decrease. (Riksani, 
2012). Facilities at work are often not 
supportive in providing temporary milk 
storage for mothers, mothers can use cooler 
bags to store milk that has been milked. 
Storage of breast milk in breast milk cooler 
can last up to 12-24 hours (Harris, 2018; 
NHS UK, 2016; Baby Center India, 2018). 
 
The involvement and support of the 
husband, family, health personnel and work 
environment influences the mother's self-
esteem to avoid worrying and anxiety that 
can affect the hormone oxytocin as a 
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hormone that helps release milk. Self-
confident mothers can provide as much milk 
as needed by babies without having to be 
added to other foods such as formula milk 
(O’Brien. M, 2007). This is also stated in the 
Regulation of the Minister of Health of the 
Republic of Indonesia Article 14, which 
states that health workers need to deliver 
breastfeeding that can improve maternal and 
child health, work productivity, and 
mother's self confidence (PP Minister of 
Health of the Republic of Indonesia, 2013). 
 
The environmental area of 1 city built 
is close (<1 km) to an industrial area. This is 
an opportunity for local residents to become 
a source of livelihood, especially for women 
working as factory workers. This is one of 
the factors that contributes to the low 
coverage of exclusive breastfeeding in the 
region. Based on profile data of Medan Deli 
Health Center, the achievement of exclusive 
breastfeeding target is 45.2%, according to 
the data source, the coverage of exclusive 
breastfeeding is still low due to the lack of 
knowledge of the community (Profile of 
Medan Deli Health Center, 2018).  
 
Mother's knowledge and 
understanding of ASI will determine the 
behavior to achieve exclusive breastfeeding. 
In the profile of the Medan Deli Health 
Center, it was also stated that counseling 
was needed for pregnant women, children, 
and their families to increase their 
knowledge and understanding of the status 
and nutritional needs of infants from the 
time they were in the womb (1000 days of 
life). The process of breastfeeding is a 
positive interaction between mother and 
baby. Mother's milk makes the baby more 
comfortable in the mother's arms and she 
will become a mature person Profile of 
Medan Deli Health Center, 2018). 
 
 
2. METHODS 
 
The method of implementing community 
service activities is carried out with health 
counseling and assistance. 
 
1. Education Workers are concerned about 
the importance of continuing to provide 
breastfeeding so that the mother has 
knowledge of the importance of giving 
breast milk to mothers and babies 
2. Providing support for working mothers 
to continue providing breast milk to 
babies so that working mothers are able 
to make the decision to continue 
breastfeeding 
3. Empowerment Mother utilizes items in 
the surrounding environment to be 
efficient, such as cork so that you can use 
cork as an ingredient in making ASIP 
cooler bags 
4. Enhancing the skills of mothers in 
making products of economic value, so 
that she was able to demonstrate how to 
make cooler bags independently 
 
Participants in the activity were 26 
working mothers breastfeeding and carried 
out in the work area of Posyandu Cempaka 
IB, Lingkungan I, Kota Bangun, Medan, 
North Sumatra. 
 
 
3. RESULT AND DISCUSSION 
 
The implementation of community service 
activities at the Cempaka IB Posyandu, 
Lingkungan I, Kota Bangun went well, with 
the number of participants 26 mothers 
working to breastfeed less than the target 
participants, namely 35 mothers working 
breastfeeding. Community service activities 
were also attended by health personnel from 
the Community Health Center as many as 2 
people (1 midwife, 1 administrative staff as 
the representative of the head of Medan Deli 
Health Center, and 5 health cadres of the 
Cempaka IB Posyandu, Lingkungan I. 
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Figure. 1 Participants in Community 
Service Activities, Posyandu Cempaka 
IB, Lingkungan I Kota Bangun 
 
The majority of mothers were high 
school educators, while based on age 
characteristics, the average age of 
breastfeeding working mothers was 31.12 
years old, the average number of children 
was 2 children. The following is a 
description of the characteristics of 
participants in community service activities 
(Table 1, 2). 
 
 
 
 
 
 
 
Table 1. Frequency Distribution of Characteristics of Education for Working Mothers 
Breastfeeding the Posyandu Cempaka IB Working Area, Kota Bangun 
 
 
Education Level Frequency Percentage (%) 
1. Primary 0 0 
2. Junior High School 3 11,5 
3. Senior High School 22 84,6 
4. College 1 3,8 
                                                       Total 26 100 
 
Table 2. Descriptive Tables Age Characteristics and Number of Children Working Mother 
Breastfeeding Work Areas Posyandu Cempaka IB, Kota Bangun 
No Variable Mean Min Max SD SE 
1 Age 31,12 23 40 31,00 1,01 
2 Number of 
Children 
2,46 1 6 2 0,28 
 
 
Education has a strong correlation 
with education, the higher the level of 
education of a person, the better his 
knowledge is expected, so that it can more 
easily receive and understand the 
information given to him. One of the factors 
that can describe physical maturity, 
psychological conditions, and one's social 
abilities are age factors. According to Sari, 
that the more increasing age in a person, the 
more one's knowledge will increase, because 
the more age-old a person will get more 
experience, especially in his behavior (Sari, 
2012). 
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Table 3. Frequency Distribution of Results of Community Service Survey, Posyandu Cempaka 
IB, Kota Bangun 
 Survey Componen Frequency Percentage(%) 
1 Know about dairy breast 
milk 
  
 1. Yes 21 80,8 
 2. No 5 19,2 
 Total 
 
26 100 
2 Willingness to blush breast milk at work 
 1. Yes 21 80,8 
 2. No 5 19,2 
 Total 26 100 
 
3 Providing exclusive breastfeeding as long as the mother is working is not a difficult 
thing 
 1. Yes 12 46,2 
 2. No 14 53,8 
 Total 26 100 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 2. Education about Dairy Breast Milk 
 
Education about dairy breast milk for 
mothers working and storing it is delivered 
first before assistance is given to making 
cooler bags. After the education the next 
session is to provide assistance in making 
cooler bags. All mothers were active in 
participating in the whole series of 
mentoring activities. This is evidenced from 
the results of the survey conducted by 
providing opportunities for all mothers to 
fill out the survey questionnaire. The survey 
results showed that the majority of mothers 
knew about dairy breast milk (80.8%), a 
statement that mothers would pump ASIP in 
the workplace for adequate breastfeeding 
for babies during working mothers (80.8%), 
and stated that giving exclusive 
breastfeeding during working mothers is not 
a difficult thing (53.8%). 
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Figure 3. The Assistance Process for Making Dairy Breast Milk Coller Bag 
 
The duration of working mothers has 
a correlation with the rate of growth of 
infants before the age of 4 months, where the 
rate of growth in infants with mothers works 
more slowly compared to mothers who do 
not work. The cause that could occur from 
this problem was stated by Novayenda, that 
there was a pattern of giving breast milk 
substitutes to formula feeding during 
maternity leave before returning to work, as 
a preparation for the adequacy of 
breastfeeding for her baby (Novayelinda, 
2010).  
 
The employment status of mothers 
who are breastfeeding should not be a 
barrier for mothers to provide breastfeeding 
if given good ASI management assistance 
during working mothers. Many problems 
that occur are that the mother does not do her 
role so that the needs of breast milk in 
infants are not sufficient for their growth and 
development, and the achievement of 
exclusive breastfeeding will also be difficult 
to achieve (Sodikin et al, 2008). 
Empowering mothers through mentoring 
mothers working breastfeeding in making 
milk ASI cooler bags by utilizing easily 
available corks. 
 
This activity is expected to help 
independent mothers make decisions to 
breastfeed their babies, so that the coverage 
of the success of exclusive breastfeeding can 
be achieved. In addition to the mother's 
support, the mother can also be independent 
in preparing for optimal baby growth 
through the readiness of adequate 
breastfeeding for the baby. 
 
 
 
 
 
 
 
Mentoring  
Process 
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Figure 4. Dairy Breast Milk Cooler Bag 
 
4. CONCLUSION 
 
Health education about dairy milk can 
increase maternal knowledge well (80.8%). 
Breastfeeding working mothers are able to 
express their attitudes to keep breastfeeding 
while working by milking breast milk 
during work (80.8%), and claim to be able 
to breastfeed the baby before going to work. 
 
Mentoring for making breast milk 
ASI cooler bags can also be well 
understood, where all mothers can make 
their milk ASI cooler bag independently 
after assistance. The independence of 
mothers can be trained through these 
community service activities, so that they 
are able and obtain support in supporting the 
success of achieving exclusive 
breastfeeding. 
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